
Returning Users 
 MyBlueKC.com and BCBS A Healthier You Portal 

2018-2019 School Year 

If you have any questions, contact BCBS Customer Service at 816.395.3558 or 888.989.8842 
Monday through Friday 8am-8pm. 

 
 
 

 

Scheduling for Biometric Screenings and Health Risk Assessment 
 
 

Step 1: Go to MyBlueKC.com 

 
 

Step 2a: Type in username and password.  
 
Step 2b: If you forgot username, select “forgot username” and fill 
out the following information. Have your BCBS ID nearby to 
receive your username or password. 
 

 
 
 

Step 2c: If you forgot your password, fill out the username, select “forgot 
password” and a security question will appear 
 

https://members.bluekc.com/
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Step 3: Once you are logged into MyBlueKC.com select “Go to a Healthier You” 
on the right side of the screen 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
Step 4: If this is the first time on the BCBS A Healthier You Portal, a few 
questions will be asked of you pertaining to your health.  
** This is not the Health Risk Assessment 
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Biometric Screening 
Step 5a: Sign up for the Biometric Screening or find the 
Alternative Physician Form by selecting the “Schedule 
Biometric Screening Card” on the homepage 
 
  
 
 
 
 

Step 5b: To view open screening events, select 
“View Open Events” 

** Once you registered for the event a confirmation email 
will be sent to the email that is associated with the account.  
 
 
The Physician Screening Form is an alternative option for 
the health screenings. Visit a physician between January 1, 
2018- December 31, 2018 and submit as an alternative 
option.  
 
 
 
 
 
 
 
 

 
 
 
 



Returning Users 
 MyBlueKC.com and BCBS A Healthier You Portal 

2018-2019 School Year 

If you have any questions, contact BCBS Customer Service at 816.395.3558 or 888.989.8842 
Monday through Friday 8am-8pm. 

 
 
 

 
Health Risk Assessment 
Step 6a: Take the Health Risk Assessment by going back to 
the BCBS A Healthier You Portal homepage and select 
“Health Risk Assessment”  
 
 
 
 
 
 
 

Step 5b: Select “Start Assessment”  
 

 
 
 
 


